
 level365 © 2023  |  All Rights Reserved

Level365 offers complete, customized, and scalable Unified Communications as a Service (UCaaS) solutions with 
enterprise voice. It also includes unified messaging, presence, audio, video, and conferencing, call and faxing.

Mobile Applications

Work where and how you want 
with convenient smartphone 

features that put your business 
communications in your hand. 

For iOS and Andriod.

Cloud Faxing

Our cloud faxing solution allows 
you to send and receive faxes from 
multiple sources while eliminating 

the need for dedicated and 
expensive phone lines.

Cloud Technology

UCaaS provides lower TCO and 
supported by providing services 

using cloud resources. All features, 
functionality and upgrades 
included with subscription.

SMS / Chat

Chat with your teammates and 
text clients from your business 

phone number and maintain your 
professional identity with business 

contacts as you communicate.

Analytics

Gain insight into call performance 
with a wide range of detailed 

reporting available via the Web 
Portal. Get better understanding 

into user performance.

Integrations

Connect with more than 25 CRM, 
ERP and Help Desk application 

options. Gain access to a full sales 
and automation platform for 

your team.

Web Portal

The Level365 Web Portal provides 
users with access to all of the 

features of our UC platform via an 
easy to use website that is specific 

to the user.

Collaboration

Coming soon. Video Conferencing, 
File Sharing and Screen Sharing 

available through our Web Portal. 
Delivered over WebRTC.

Call Center

Next generation contact center 
features enable agents to be 

more effective on the phone. A 
feature-rich solution for complete 

customer engagement.

Integrate communications across channels. 
UCaaS: the future of business communications

UNIFIED COMMUNICATION



1 2 3

Level365’s Partner Program lets you choose which level best fits your business model. We offer three levels of 
partner involvement (1) Referral Program, (2) Reseller Program, and (3) Wholesale and Private Label. 

Find the partner level that is right for you:

Reseller Partner

Ideal for Value-Added Resellers, MSP’s, 
Telecom Agents, and Associations that 
serve a large growing client base and 
actively market their services. Reseller 
Partners receive comprehensive 
training and have the ability to close 
Level365 sales independently. Reseller 
Partners are bound by contractual 
obligation to achieve a monthly 
revenue sales commitment, and are 
paid a residual commission of the 
installed monthly revenue.

Wholesale and Private Label

As a Level365 wholesale partner, 
you can provide your customers 
with a full UCaaS platform of 
services under your own brand. 
Options include private-label 
billing, full custom branding on 
all end-user touch points and iOS 
and Andriod custom applications.

Referral Partner

Ideal for IT consultants and 
businesses providing technology 
and integration services but do 
not want to commit to a revenue 
goal. Level365 assists in closing 
sales and provides one-time 
referral commissions depending 
on total new order recurring 
monthly revenue.

1.	 Direct support for your sales efforts: 
Our partner sales team becomes an extension 
of your business with hands-on assistance 
educating customers and closing sales.

2.	 Dedicated installation support: 
A single point of contract provisions your 
orders quickly and keeps you informed.

3.	 Legendary technical support: 
You and your clients enjoy 24/7 access to tools 
and experienced technicians that owe every 
issue start to finish - no tiers, no scripts, 
no hassle.

4.	 Competitive commissions: 
Generous one-time referral payments at 
residual payments for solution partners who 
make value commitments.

5.	 Sales and product resources: 
Online webinars, regular newsletters, and an 
extensive partner portal.

WHY PARTNER WITH US

Top 5 Benefits of Partnering with Level365
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Level365 delivers a full Unified Communications as a Service (UCaaS) suit to create an open end-to-end 
solution for your clients. The Level365 US platform integrates communications across all channels.

Level365 is a provider of hosted Unified Communication as a Service (UCaaS) and provides services to small to 
medium enterprises with between 5-200 employees. The company was established in 2009 as a cloud service 

provider offering voice, internet access, and hosted web applications. In 2015, we upgraded our voice platform to a 
full unified communications platform which enabled us to deliver full UC services to 

business hosted within the cloud.

Our management team has over 40 years of combined experience in enterprise, IT, carrier voice services, and 
commercial broadband services. We bring this experience to the table everyday for our clients benefit. We look 

forward to helping you in all areas of your business voice and unified communications needs.

Our team is dedicated to taking the hassle out of managing your business communications. Our solutions offer 
businesses a managed customized phone system in the cloud with minimal start-up costs and reduced telephone 

bills. Our cloud-based platform means we perform the maintenance and upkeep of the system instead of you.

Low upfront costs

No ongoing monthly maintenance costs

Flexible, adaptable and scalable service

Award-winning U.S based support

No long-term contracts

Month-to-month service

Simple, predictable, all-inclusive packages

Ongoing customer support included

Low monthly pricing

Minimal onsite equipment

Call Us at 800.590.2568 or  
visit level365.com/partner-programs

THE LEVEL365 ADVANTAGE

PARTNER WITH US TODAY!

About Level365

Why Level365

Experience the Level365 difference:

Learn More

https://level365.com/partner-programs/

