
Private Label 
Program

Level365 offers a variety of Partner Programs, 
including a Private Label program that allows you 
to grow your brand using our already established 
platform. Below are high-level details of our 
program:

Set Your Own Pricing
The Level365 Private Label program gives you the 
flexibility to set your own price and therefore create 
your own margins. There are minimum monthly 
revenue commitments with volume discounts as you 
grow and add more users.  

Customer Relationship & Support
You own the relationship with your end-users.  However, we 
provide support to you and your team with ongoing Technical 
Support to help you support your clients.  

Technical & Installation Support
Although you support your end-users directly, we still support you. Unlike other providers, when 
you contact us for support, you’ll get straight to our experienced advanced Technical Support 
Team without having to work your way through various layers of support: no tiers, no scripts, and 
no hassles. This type of support is different from many other providers, where you are left to do-
it-yourself. We also provide access to the tools you need to resolve customer issues on your own 
through your own web portal.

Billing
You handle the billing to your customers under your brand. We offer options to provide billing 
fulfillment services if needed as well. 

Sales Support
Although you drive the sales process, we are here for you behind the scenes. We provide our 
experience, insight, and technical expertise from dealing with thousands of customers. Business 
communications scenarios can be complicated, but we can help you untangle cords to ensure our 
solution is a good fit for your clients.   



Your Logo on a Web Portal and 
Mobile App

There are options to put your logo 
on our Web Portal and Mobile App 
for iOS and Android devices. You can 
also choose our unbranded options. 

Our service is more than just 
a business voice service. The 
Level365 UC platform seamlessly 
integrates communication among 
desk phones, computers and 
mobile devices for more control, 
information, flexibility, and mobility 
to work anytime, anywhere. 
It also extends beyond voice 
communications with options 
for Unified Messaging, Video 
Collaboration, Presence, Chat, SMS, 
Cloud Faxing, CRM Integration 
and more.  

START-UP COSTS
The Level365 Private Label program has a low upfront cost to get 
your started selling UC services to your clients. Add additional custom 
branded features, such as custom branded iOS and Android apps as 
you grow.  

Need a program that is more turn-key?  Check out our Reseller Program. 
We provide direct customer support, billing, installation, and more.

logocompany

Web Portal and 
Mobile App


