
Connect Your CRM to Your Phone 
System 
 
 
 
Tenfold CRM Connect: 
Improve your team’s efficiency and productivity by integrating your Level365 
service with your CRM. Capture every prospect and customer interaction, 
increase productivity, build better relationships, and improve response time. 
 
Supported CRMs: 

• Bullhorn 
• Microsoft Dynamics 
• NetSuite 
• Salesforce 
• ServiceNow 
• SugarCRM 
• Zendesk 

 
Integrated Features: 

• Caller Screen Pops (Inbound and Outbound) 
• Automatic Call Logging (Inbound and Outbound) 
• Capture Notes Seamlessly 
• Click-to-Dial 
• Create New Contacts 
• Native API Integration 
• Relate Calls to Contacts and Accounts  
• Also Relate Calls to Opportunities, Tickets, Cases 

 
Tenfold CRM Connect is an optional add-on service. 


